PERFORMANCE MEASUREMENT TRACKING April 2001
Pre-Ordering/Ordering

Average Response Time for OSS Pre-Order interfaces - DATAGATE

[ The Critical Z-Value applies for all data below through Aug-00; after Aug-00. Critical Z does not apply - parity measured by (Yes = 0; No = 2)

Measurement Sennice Appointment Scheduling
2-05 No. of Standard = 90% Standard = 95% Benchmark
Transactions [ % < 1sec.| Z-value | % <2 sec. 2-value "Z - Value”
May-00 253,901 94% | 44 98% 26 26
Jun-00 282813 92% | -18 97% 2.1 1.8
Juk-00 211.759 85% | 54 28% 2.7 2.7
Aug-00 327,503 87% | -7.13 28% 3.3 -3.36
Sep-00 260,664 97% 0 97% ) )
0Oct-00 295.488 %%| O %%| © 0 388888885‘555
Nov-00 304.882 8% | 0 8% o 0 > ¢ 3 2 & 5 3 2 : & 5 3
Decoo|| 274688 8% | o %8%| o 0 £ 3> 28306 2 8 8 ¢ 2 2
Jan-01 323,136 98% 0 99% o 0
Feb-01 233,656 98% ) 99% 0 o —*—%<isec = ------ Standard - 80%
Mar-01 307,730 98% 0 99% 0 0 | % <2seC.  ------ Standard - 95%
Apr-01 271,363 98% 0 99% 0 o
Measurement l"'_ Reqund’
2-06 No. of Standard = 90% Standard = 85% Benchmark
' Transactions |% < 15sec] Z-value | % < 25 secC. Z-valve "Z - Vake"
May-00 13.806 8% 1.7 99% 38 1.7
Jun-00 18.411 93% ] -3n 99% 4t 3.1
Juk00 21,668 7% | 7.1 100% 49 49
Aug-00 43.963 9% | -6.15 100% 492 492
Sep-00 39.070 92% 0 99% 0 0
Oar-00: 44 476 91% 0 99% 0 ] 8 8 8 8 8 8 8 8 s 5 S b
N 749 0 99% > £ 3 O a g > O & & = :
beso||  arass| sex| o oo | o o §33:753:z358¢812%2
Jan-01 51428 98% o 100% 0 0 |
Feb-01 40,039 9% ) 100% 0 0 ——%<1isec. - Standard - 80%
Mar-01 55,397 99% 0 100% o ] —8—%<25sec. = ------ Standard - 85% :
Apr-01 45.223 99% 0 100% 0 0 .
. : PIC g
Measurement Thru Aug-00. Benchmarks are 39 sec./60 sec. After Aug-00 as below
2.07 No. of Standard = 90% Standard = 95% Benchmark
Transactions {% < 27 sec] Z-value | % <41 sec. 2-value “Z - Value™
May-00 167,415 93% | -28 99% a7 -2.8
Jun-00 179,153 o4% | .37 97% 24 24 H
Juk-00 148,711 96% | 62 96% 13 1.3
Aug-00 237,971 90% | -049 0% 45 45
Sep-00{ 197.602 97% 0 97% 0 0 '
Oct-00} 196,539 100%| © 00%| O 0 8 8 8 8 8 88 8 3 35 35 5
Nov-00}. 186,281 B8% 2 85% 2 2 | -’-’52?%5’6535§
Dec-00 148,721 86% 2 86% 2 2 z 5 2 8 © 2 8.3 & =
Jan-01 167,745 100% 0 100% 0 0
Feb-01 124.407 100% 0 100% 0 0 g % <27sec.  ------ Standard - 90%
Mar-0t 170,299 100% 0 100% 0 0 —B— % <4lsec.  ------ Standard - 95%
Apr-01 156.501 100% 0 100% 0 0
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PERFORMANCE MEASUREMENT TRACKING April 2001
Pre-Ordering/Ordering
Avmgiﬁ?sponu Time for OSS Pre-Order Interfaces - DATAGATE
Measuremen) Actual Loop Makeup - Actual Data Returned 100%
2-08 No of Std=90% | Panty (Yes=0. | Sto=95% | Panty (Yes = 0. Overall el R R R R Rt
Transactions | % < 15 sec No = 2) % < 25 sec No = 2) Panty 73&*
60% 1
50% 4
40%
30% -
20%
Sep-00 10.205 7% 2 70% 2 2 10% ]
Oct-00 21,983 45% 2 68% 2 2 0% :
Nov-00, 41,502 57% 2 7% 2 2 &
Dec-00 21776 68% 2 0% 2 2
Jan01 16.960 63% 2 87% 2 2 )
Feb-01 15.008 2% 2 7% 2 2 [ —e—%<1530c ¥
Mar-01 32813 56% 2 85% 2 2 | —8—% <25 sec H
Apr-01 20.711 63% 2 86% 2 2 — N
Measurement Actus! Loop Makeup - Design Data Retumed
2-09 No. of Std=90% | Party (Yes =0 | Std=85% | Perity (Yes =0, Overall
Transactions | % < 25 sec No = 2) % < 35 sec No = 2) Parity
Sep-00) 11.118 28% 0 9% 0 0
Oct-00 17.700 99% o 2% 0 o
Nov-00 39,386 99% ] 100% 0 0
Dec-00| 34,603 100% 0 100% 0 0
Jan-01 16.616 99% 0 100% 0 0
Feb-01 14,110 99% 0 99% 0 0
Mer-01 25723 29% 0 99% 0 ]
Apr-01 12,372 95% 0 97% 0 0
Measurement De: Loop Makeup - Design Data Retumed
2-10 No of Std = 90% | Panty (Yes=0. | Std=85% | Parity (Yes =0, Overait
Transactions [% < 11.9 sec No = 2) % < 20 s8c. No = 2) Party
Sep-00 82,182 82% 2 83% 2 2
0ct-00 95.242 81% 2 82% 2 2
Nov-00 83638 82% 2 83% 2 2
Dec-00 78.801 95% 0 97% 0 0
Jan-01 86,004 96% o 98% 0 0
Feb-01 80.345 95% o 97% ° 0 ——%<1189sc  ------
Mar01 76.163 95% 0 97% 0 0 —8—%<2086c  ------
Apr-01 58,353 96% 0 97% 0 0
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PERFORMANCE MEASUREMENT TRACKING April 2001

Pre-Ordering/Ordering
Average Response Time for OSS Pre-Order Interfac s - VERIGATE
The Critical Z-Value applies for all data beiow through Aug-00; after Aug-00, Critical Z does not apply - parity measured by (Yes = 0: No = 2)
Measurement Address Verification 100%
2-11 No. of Stangard = 80% Standard = 90% Benchmark
Transactions | % < 5 sec 2-vaiue % < 7 sec. Z-value “Z - Value® 95%
May-00 119,070 88% | -7.57 93% 32 3.2 90%
Jun-00 108,361 89% | -B.89 4% | 405 4.05 85%
Juk-00 97.432 0% | -10.35 95% | -5.04 -5.04 80%
Aug-00 122,268 89% | 917 4% | 422 422 25%
Sep-00 194,852 89% o 94% 0 ()
Oct-00 121,801 20% 0 95% 0 0 70% 4
Nov-00 126,926 0% © 9% | o o §§§§§§§§§§§§
Decoof|  118.902 g% | o %%| o0 0 § 3 5 2 8o 8 & 82 ¢ 2 2
Jan-01 166,884 91% o 95% 0 0 [
Feb-01 177,876 91% 0 95% 0 0 —<—%<Ssec. = --c--- Standard - 60% |
Mar-01 194.789 91% 0 95% 0 0 ———% < TS8C. @ e re- Standard - 90% |
Apr-01 186.679 91% 0 96% [ 0
Measurement Request for Telephone Number
2-12 No. of Standard = 80% Standard = 90% Benchmark |
Transactions | % <4 sec. | Z-valve % < 6 sec. Z-vaiue "2 - Valse"
May-00 19.606 91% | -10.9 9%6% | .589 -5.89
Jun-00 28,097 4% -13.61 7% -7.13 -7.13
Juk-00/ 31,431 96% | -15.54 8% | .7.80 -7.89 .
Aug-00 50,202 84% | -14.34 98% -7.59 -7.59 R
Sep-00 58,642 94% 0 97% 0 o
Oct-00 44,189 95% 0 98% o 0
Nov-00 52.103 %%| o0 se%| © 0 &€ &8 8 8 8 8 8 8 35 3 3 3
§F 5§ 3 32 8 83 3 8 5§ 5 =5 5
Dec-00 46,855 %% O 8% | o 0 = 32 5 2 8§ o 2 &8 8 @2 5§ &
Jan-01 74,964 95% 0 98% 0 0
Feb-01 83.910 97% 0 28% 0 0 ——%cdsec. = -cnee- Standard - 80% |
Mar-01 94,403 7% 0 98% (] 0 —8—%<6sec. = ------ Standard - 90% ! x
Apr-01 97,456 97% 0 98% 0 0 - ‘
Measurement Request for CSR 100% ’
2-13 No. of Standard = 80% Standard = 90% Benchmark || 90% -;k
Transactions | % <7sec.| Z-vaue | % <10sec| Z.value *Z - Valve" 80%
May-00 287,785 98% | -17.73 99% | -853 853 fiidog i)
Jun-00 325.521 o8% | -17.79 og% | 854 8.54 50% :
Jul-00 290,536 9% | -17.45 98% 849 849 40% §
Aug-00 329,018 98% | -18.33 9% | -9.13 9.13 ﬁ ,
Sep-00 412399 94% 0 96% (] 0 10% 4
Oct-00 257.020 7% 0 98% 0 0 il 0% + .
Nov-00{ | 205837 % o 97%| © 0‘8-8-§-888~§55-'°-_53
. > 13 = - > c F-1 = 2
Decoo||  284.186 %% | o0 % | o 0 £33 7 88 3 8 852 §8 &I
Jan-01 371,385 80% 0 83% 0 0 g
Feb-01 421,849 7% | o 98% 0 o} —e—%<7sc.  cccee- Standard - 0% ®
Mar-01 345,528 96% 0 28% 0 0 —8—%<10sec.  ------ Standard - 90% 7
Apr-01 329 434 97% 0 96% 0 0
Measurement Service Availabilty
2-14 No. of Standard = 80% Standard = 90% Benchmark
Transactions |% < 11 sec] Z-value | % < 13sec.| Z-vake | "Z- Valve"
May-00 634 98% | -17.95 8% | 811 8.1
Jun-00 781 95% | -15.26 9%6%| 620 6.29
Juk00 723 9% | -15.85 97%} .7.23 723
Aug-00 1.105 97% | -1682 98% -7.83 -7.83
Sep-00 2,029 95% 0 96% 0 [
Oct-00 1,009 98% 0 99% () ()
Nov-00 1127 97% 0 98% 0 0
Dec-00 1471 98% 0 98% (1] o s
Jan-01 1,457 28% 0 28% 0 0
Feb-01 1.350 97% 0 97% 0 ()
Mar.01 1412 97% 0 98% o o
g Apr-01}- 1,701 82% 0 83% 2 2 a
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PERFORMANCE MEASUREMENT TRACKING

Prc -Ordering/Ordering

April 2001

Average Response Time for 0SS Pre-Order Interfaces - VERIGATE

The Gritical 2-Valus applies for all data below through Aug-00: after Aug-00. Critical Z does not apply - parity measureg by (Yes = 0; No = 2)

Service Appointment Scheduling

Measurement 100%
2-15 No_ of Standard = 80% Standard = 90% Benchmark
Transactions [ % < 2 sec.] Zvale | % <3sec. | Zvawe | Z-vaue || %%
May-00 5,463 9% | -17.42 98% 8.23 8.23 90%

Jun-00 8.603 97% | -17.23 58% 823 823 85%

Juk-00 9,742 98% -18 29% 879 8.79 80%

Aug-00 18,804 20% | -18.54 99% -9.03 -9.03 75% .
Sep-00 25,583 87% 0 97% 0 0

0ct-00 20491 o%| o 97% 0 0 e s s 8 & & = s = = = z|
Nov-00 21,659 98% ] 99% [ 0 é‘ g 5 o g 5 3 g e 2 g5 £ |
Dec-00 21,077 28% 0 98% 0 0 § 25 2 8§06 283 8 & 5 2 E
Jan-01 30.906 98% 0 99% 0 o
Feb-D1 33478 9%| 0 99% ) ) —+—%<2sec. - Standard - 80% | .
Mar-01 35,009 99% 0 99% 0 0 —8—%<3sec. = ------ Standard - 90% | 5
Apr-01 35.399 99% 0 99% 0 0

Measurement Dispatch Required 100% X
2-16 No. of Standard = 80% Standard = 90% Benchmark || -
Transactions [% < 17 sec] Z.value | % < 19 sec.]  Z-vawe | "2 - Value"
May-00 2,042 99% | -18.63 100% -9.56 -9.56 90%

Jun-00 6518 98% | -184 99% 877 877 85%

Jui-00 6.431 %% | -15.77 9%6% 587 -5.87 80% s
Aug-00}s 11,106 86% | -562 86% 419 419 75% 5
Sep-00]. 13738 85% 0 86% 2 2 70% | | B
Oct-00} 10,658 87% o] 87% 2 2 8 8 € 8 8 8 8 8 5 5 = 5 i
Nov-00f 13703 91% 0 91% 0 0 £ 3 © & 5 3 & £ 2 5 &
Dec-00 12.964 100% 0 100% ) 0 3% 2 80 2 88 & 2 <
Jan-01 19.275 99% 0 99% 0 0 ( PP E—— o
Feb-01 21522 99% () 20% o 0 ¢ : Standard 2
Mar-01 23,984 89% 0 99% 0 0 ’ —B—%<19sec. = ------ Standard - 90’]
Apr-01 24,966 99% 0 99% 0 0 — . — "

Measurement PIC 100%
2-17 No. of Standard = 80% Standard « 90% Benchmark 1 | o
Transactions [% < 25 sec] Z-value | % <27 sec.|  Z-vae “2 - Valye® 2
o0% 1 :
85% 4 3
B0% W N
75%
Sep-00 485 79% 2 84% 2 2 0% )

Oct-00 295 88% 0 91% o 0 2
Nov-00 260 88% 0 93% [ o -
Dec-00 236 88% 0 89% 2 2 f?
Jan-01 305 83% 0 86% 2 2 N
Feb-01 370 88% ) 92% 0 0 —&—%<25sec.  --e--- Standard - 80% i
Mar-01 416 84% 0 88% 2 2 —8—%<27sec. = ------ Standard - 90% *
Apr-01 441 B1% 0 a7% 2 2 2
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PERFORMANCE MEASUREMENT TRACKING

April 2001

Pre-Ordering/Ordering
Averago Response Time for OSS Pr. -Order intetfaces - VERIGATE
Measurement Actual Loop Makeup - Actual Data Retumed 100% £
2-18 No. of Standard = 80% Standsrd * 90% Benchmark o
Transactons | % < 17 sec | Z-vailve | % < 19 sec. 2-vaive “Z - Value" 95% + %
90% 4 b
85% -
80% |
) 75% -
Sep-00 32,384 72% 2 75% 2 2
Oct-00 15,010 74% 2 77% 2 2 70%
Nov-00 14411 75% 2 78% 2 2
Dec-00 10397 78% 2 83% 2 2
Jon-01 13,332 89% 2 74% 2 2
Feb-01 11,005 67% 2 72% 2 2
Mar-01 11.990 65% 2 1% 2 2
Apr-01} 10,324 59% 2 65% 2 2
Measurement Actual Loop Makeup - Design Data Retumed
2-19 No. of Standard = 80% Standard = 90% Benchmark |
: Transactions | % <27 sec. | Z-value | % < 20 sec. 2Z-value “Z - Vale® |
Dec-00 3826 96% o 96% 0 0
Jan-0% 8.569 92% 0 92% o 0 !
Feb-01 7.789 2% 0 93% 0 ol T T mTerse :
Mar-01 7.322 54% 0 84% 0 o I | —B—%<29sec. = ------ ;
Apr-01 5,826 85% 0 86% 2 2 i
M Design Loop Makeup - Design Data Retumed 100% 3
2-20 No. of Standard = B0% Standard = 90% Benchmark B
Transactions [% < 135sec] Z.vaie | % <15%ec.| Zvaue | "Z-Vewe || 5% 1 3
90% 4reoevenencnann &
85% ]
BO% $-corcrocceeeens “3
) 75% 1 &
Sep-00 7.400 80% 0 81% 2 2 70% P
0ct-00 3668 80% 2 80% 2 2 2 8 8 8 & & & o §
Nov-00 4200 86% 0 86% 2 2 s % 2 3 ¢ 3 3 £ X
Dec-00 3517 95% 0 96% 0 0 & © 2 8 8 & 3 2 3
Jan-01 4,446 93% 0 93% 0 [+
Feb-01] 4488 20% 0 91% o 0 —_— e Standard - 80% :"
Mar-01 4,585 s2%| o0 3% 0 0 -8 e Standard - 90% 5
Apr-01 4902 S4%|  © 95% 0 0 N i
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PERFORMANCE MEASUREMENT TRACKING April 2001

General System Availability
OSS Interface Availability ]
Measurement DataGate } VeriGate ]
4-01.1 ALL CLECS ALL CLECs
4-01.2 % in Panty % in Panty
(Yes = 0) ’g-g:: ) (Yes = Q)
Avail. | (No=2) 90.8% Avail. | (No=2) A A
WMay00} | 1000%| © 967% | 1000%| O
Jun-00 1000%| © 99.6% 100.0% 0

Juk00 100.0% ¢} 99.5% 99.1% 2
Aug-00 1000%| © g-;: L 99.8% 0
Sep-00) 994%] 2 99 2% 208% o
Oct-00 997%| o0 99.1% 99.8% ]

Nov-00 1000%| © 2 8 8 5 s 1 1000% 0 g - -

Dec-0of| 1000%| o0 : 3 E g § & [ 1woow o § 3 g § PR

Jan-01 1000%| © = = n = 3 "l 98.5% 2 b = 3 2 S = ]

Feb-01 g9%| o f 1 o98%| o r ,

Mar-01 1000%| © frroes Benchmark *”CLEC’I 1 100%| o e Benchmark —— Al CLECs|

Apr-01 100.0% 0 Fl  100.0% 0

Measurement LEX ¥ Toolbar ]
4-013 | ALL CLECs S ALL CLECs . i A :
4-014 % In Parity ] % in Parity
(Yes =0 (Yes=0) || 100.0% p—o—o—o—a—s
Avail {No = 2) Avail. | (No=2) :3':: 1

May-00 996%| 0O 100.0%| 0O 04y L7 e

Jun-00 1000%| © 100.0% 0 -

Jukoof|  sasew| o 1000% o } gg: 1 g
Aug-00 100.0% 0 100.0% 0 gs'a% -
sepoo]| sos%| © 1000% o0 o8 6% | g
Oar-00 98.6% 2 100.0% 1] 98 4% 5‘
Nov0ol|  992%| 2 8 8 8 8 3 3 [|'0m O g 8 & 8 3 3 |
Dec-00 1000%| © F e é g i 29.1% 2 FO s 3 g i
Jan-01 97.2%| 2 = - ) = = 100.0% ] = = » 2 = -3
Feb-01 99%| 0 — | 1000%| o .
Mar01 g B e Benchmerk —e— All CLECs|  ooow| o oo Benchmark —e— All CLECs[ ]
Apr-01 1000%] © 1000%] o |} :

Measurement LRAF
4.015 ALL CLECs =T
’ % In Parity L
i (Yes=0) | 1000% -—
S i . 99.8% A
. Avail. {No = 2) 99.6% -
May-00 1000%] O o94% 1 R

Jun-00 100.0% 0 29.2%

Juk00 » 99.3: (2) 95 0% |
;‘“9‘°° . s8.8% |

ep-00 93.5% 0 98.6% |
Novoo|| 1000w o || ®**

O R - -

Dec-oo}] 1000%| o g § g 8 A

Jan-01 100.0%( © s = é é 3 =
Feb-01 1000%| ©
Mar-01 100.0% 0 ! """ Benchmark ——@— Al CLECIJ
Apr-01 1000%{ 0

Measurement EDI - FTP 1 EDI - IA (SSL3)
4-016 | ALL CLECs R A ALL CLECs R :
4-017 % In Panty T = n Partty

(ves=0y| | 100.0% ——t——t——t—r—o——s | (Yes=0) .| 1%00%
Avel. | (No.=2) 99.8% ] Avei. | No=2) 98.5% - orenneons e
99.8% 00.0%
99.7% | :

Juroo]| 10000%| o 32‘:: Lo L o] 0 98.5% 1
Aug-00]| 100.00% 0 99.4% | TTTTTTY B eesaw 0 88.0% +
Sep-00{{ 100.00% 0 99.3% | 99.99% 0 07.5%

Oct-00 100.00% 0 99‘2% "] 98.33% 2
Nov-0ol{ 10000%] o : - - 100.00% 97.0% -+ et

8 8 8 -3 o 0 s 8 8 - -
Dec-0o|| 10000%| o© ut a 3 4 § 100.00% o 3 a 3 2 5

Jan01}f 10000%| O = &4 2 3 = gwre%| o 2 & 3 § £

Fep-01}] 10000% O f| —— ey [ 10000%) O
i Mar-01{ 100.00% o Benchmark ’ <l 100.00% 1] o [ """" Benchmark ——@—— Al CLECs
Apr-01{{ 100.00% 0 "} 100.00% 0
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PERFORMANCE MEASUREMENT TRACKING April 2001
General System Availability
OSS Interface Availability
Measurement EDI - NDM ] EDI - VAN ]
4-018 ALL CLECS ALL CLECs
4-019 % | inPanty % in Pan
(Yes =0) 1:82 Ot (Ves:‘g) 1:3: [ +————0—0—
Avail (No = 2) 99:8% ] Avail. (No=2) 99.8% 1
99.7% | 99.7% j
Jur0o|| 10000%| © e T r0000| 0 popiell SR
Aug-00]] 100.00% 0 99.4% 4 100.00% 0 99 4% | T
Sep-00f} 100.00% © 99.3% | 10000%| © 00.3% 1
Oct-00|| 100.00%) © 99 2% 10000%| © 96.2%
Nov-00} | 100.00% 0 8 ] - - 100.00% 0 X - -
Dec-0of| 100.00%| © : 3 85 A 10000%| o0 § 8% g8 3 2
Jan-01}] 100.00%] © 8 z S = 10000%] © S8 2 5 =
Feb-01}] 10000%| © " 10000%| © ‘
mar01){ 10000%| o | T Benchmark ——— Al CLECs 9%73% 0 oo Benchmark ——e— All CLEC3,
Apr-01§] 10000%{ © 10000%] ©
Measurement EDI | ED! - CORBA 1
4-01.10 ALL CLECs : ALL CLECs o ' - N —:
4-0111 % in Parity % In Parity _ N
(Yes=0)| | 100.0% ¢—o—t—0—0—0—2—o V (Yes =0) 100.0% -
Avail. {No = 2) z:‘?}: 3 Avail. {No=2) 98.5% - e - e
May-00}§ 1000%) O 99.7% | 99.0% 1
"J”'"°° 1000% 0 99.6% | ) 98.5% 1
uw-001] 1000%] o e R £
Aug-00}| 1000%| © 99 4% | 99.92% 0 98.0% {
sep-0of| 1000%| © 99.3% 1 10000% © 97.5%
Oct-00f{ 100.0% s} 99.2% 1 —_— 98.33% 2 97.0% .
Nov-00 100.0% 0 =3 g =3 8 b b4 100.00% 0 - - 3
Dec-00{| 100.0%| © 5 3 & 3 & & 10000%| 0 § -8,- § § 2 5% |
san-01f 1000%| © s = &8 2 S = | weo o F E = &8 2 3 = ~
Feb-01}] 99.8% 0 : 100.00% 0 3 - g
wootl 1000%l o |1 oo Benchmark ——— Al cmcq wooo| o | r ----- Benchmark —e— Al cu—:cﬂ !
Apr-01 100.0% 0 100.00% 0 4 +
PN . T e AN
ORDER STATUS | TROUBLE ADMINISTRATION 1
ALL CLECs : ALL CLECs » A
% in Panty % In Parity | L _
(ves=o)f | 100.0% 1 A ves =0 fl 10 ] i ) £
Avail. | (No=2) 998% | /v Avail, (No=2) [| 0% ?
296% | % 7% |
Aug00fl sesw| o 8 ‘: 1 10000%| o } 99.4% - I
sepoof] 1000%| o 33% ] 10000% 0 bl oo ] 1
Oct-00}] 89.7%] © 99 1% 99.63% 0 K o9o% g
Nov-00]{ 1000%| © 8 - - 99.91% 0 . ’ - - ;
Dec-00f| 1000%| © 3 § ; % ] 10000%| o § § 'E F
Jan01]] ssam| 2 o z S5 F N e 2 & 2 3 =
Feb-01f] 99.9% 0 : 99.64% 0 ¥
Mar-01l] o99%l o A Benchmark ——e——All CLECs e o |
Apr-0tf] 1000%] © 2991%] ©
Measurement PROVISIONING ORDER STATUS
4-0114 ALL CLECs -
% In Panty
(Yes = 0) 100.0% = y amm o
Avel_ | (No=2) || 999% 1 '
99.8%
29 7%
99 6% 1
noool| tooo| o || % peeeee e S
Sep-00F] 1000%| © 99.3%
Oct-00 99.6% 0 99‘2%
Nov-00H  100.0% 0 ’ 8 g - -
Dec0o]| 1000%| o 2 3 ¢ 2
san01}] 9sE%] © 5 3 5 =
: Feb-01l] o99%| o
i Mar01f] 909% © l ------ Benchmark —&—— Al CLECq
Apr-01f] 1000%| o

EASE Availability is reported in state specific reports
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PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

April 2001

Missouri

{ Measurement g; Consumer ‘

Mm

-EASE Availability - By Division (CPU Platform)

2%

Percent
Availability

In Parity
(Yes=0)
(No = 2)

1 Availability

Percent

in Parity
(Yes =0)
(No=2)

¢

20

100.0%
100.0%
99.8%
99.4%
99.9%
100.0%
99.8%
98.1%
100.0%
100.0%
100.0%

%

100.0%

joooonvmOOONOOO

100.0%
100.0%
100.0%
. 99.8%
100.0%
100.0%
99.9%
98.1%

jococoomvmoocooocoo

AR

S

——&— Consumer

——8—Business |
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PERFORMANCE MEASUREMENT TRACKING April 2001

General System Availability Missouri

Pre-Order Backend System Database Query Availability

8555555
$333333

et

Jan-0t }

—&— All CLECs

R RS R R R

i
< 0

L_J Jan-01 r

~4— All CLECs —&—All CLECs

RTINS

[

g
g

—e— All CLECS 1 O%H —e— Al CLECs

Feb-01
Mar-01 4

L1 Jan-01 }
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PERFORMANCE MEASUREMENT TRACKING April 2001
Pre-Ordering/Ordering Missouri

Percent Firrn Order Confirmations (FOCs) received within "x" hours - Mechanized - LEX
Startmg with Nov-00, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to funher test parity

Residence and Simple Businass
All CLECs

# Received | % Received| Highest

<5 Hours | <5 Hours 5/6% 2Z-Value

2,269 98.5% -3.48
2859 97.0% -1.98
2347 96 9% -1.86
3.061 85.8% -0.78
97.8% -278
97.1% -2.09
98.3%
89.4%
89.1%

_=
AR AU

A AR AN R

&

R R O O R S A R,

RO AR e

—nzm

Complex Business (1 - 200 Lines)
All CLECS
# Received | % Received| Highest
< 24 Hours | < 24 Hours 5/6%
726 99.3%
677 96.0%
535 92.1%
93.8% —&— All CLECs
596 98.8% ) 4 ! \ J/J bt
97.5% T
99.7%
100.0%
98.2%
96.2%
100.0%

2 RRRRG K0

Al CLECs
# Received | % Received
<48 Hours | <48Hours] 5/6% | Z-Value Fl . P mriicmer et cmc i e

na
n/a
n/a
na
n/a 3 3 so»+ | qe.....
wa |

271 - No. 5a



PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/C rdering

April 2001

Missouri

Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized - LEX

Starting with Nov-00, if parity is met, the av:

UNELOOD (1- 49)'

Measurement All CLECs
5-04 i{ No.of |# Received | % Received| Highest
25 <5 Hours { <5Hours 5/6% Z-Valve
118 98.3% -3.33
Jun-00 237 224 94.5% 049
Jul-00f: 228 200 87 7% 7.28
Aug-00 284 270 95.1% -0.07
Sep-00 320 303 94.7% 0.31
Oct-00f; 382 354 97.8% 279
Nov-00 302 293 87.0% 7.2 0
Dec-00 256 255 99.6% 483 0
Jan-01 334 329 98.5% 5.38 0 am |
Feb-01f 315 308 97.8% 515 0 0% ey
Mar-01 376 an 98.7% 513 ¢] 8. 8 8. 8 § 8 8. 8. 3 E - b4
M-l S0 S W) S| - §52 2582 858§8¢:85
12 Mo, Total 3,540 3.430 96.9%
o : UNE Loop (50 +)
Measurement |: All CLECs
5-05 No. of | # Received |% Received| Highest 120%
g SR Orders < 48 Hours | < 48 Hours 5/6% Z-Value
May- 2 2 100.0% -5 100%
Jun-00F 0 0 na O - B D ﬁ
Jul-00 0 0 nia n/a 80%
Aug-00F 0 0 na n/a
Sep-00 0 0 na na 60% 1
QOct-00 0 [¢] nfa n/a
Z Nov-00 0 0 nfa n/a 0%
% Dec-00 0 0 n/a n/a
Jan-01 0 0 na wa 20%
Feb-01 0 0 wa na N S
Mar—01: 0 0 n/a n/a 8,8.8.8.88.8.8.5.655
T ) S — - WL §5332§3:858¢81:%
12 Mo. Total 2 2 100.0% ;
Switch Ports
All CLECs
No. of | # Received [% Received| Highest 120%
Orders <5 HMHours | <5Hours 5/6% Z-Value [
0 0 nia N :
0 0 n/a ma H 0 [T TN\t
2% 26 100.0% -5
51 49 96.1% -1.08
25 23 92.0% 3
12 12 100.0% -5
3 3 100.0% -5
0 (] nia n/a
0 0 nfa n/a
0 0 wa wa 0% b —————
o ol " 8§88g8885 3553

117

271 - No. 5b
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PERFORMANCE MEASUREMENT TRACKING
Pre-Ordering/Ordering

April 2001

Missouri

Percent Firm Order Confirmations (FOCs) received within "x" hours - LEX

Stamng wrth Nov-OO lf panty is mgt the average of hlghost 5%/6% is post.d and com red to 120% of the Benchmark to funher test parity.

Measurement [
5.07
A
May-00
Jun-00
Jul-00 F

R

Jan-01
Feb-01}
Mar-01

Ap!-01

12Mo Tow

Measummmt 8
5-08

Jan-01
Feb-01;
Mar.01

Jan-01
Feb-01
Mar—Oi
Apr~01

12 Mo Tchl

Mnsurement

5-10

May-00
Jun-00 §
Jul-00F;
Aug-00

Sep-00]
Oct-00
Nov-00
Jan-01}
Feb-01};
Mar—01 5
Apr-01

12 Mc Tohl

Reudom:e and Svmple Bunnoss LNP Only {1 19)

Al CLECs
No.of | #Recerned [% Recoved| Highest 101%
Orders <5 Hours | <5 Hours 5/6% Z-Value 100%
266 264 99.2% 425
170 188 98.8% 382 99%
156 148 84.9% 0.13 88%
181 177 97.8% 279 7%
170 164 96.5% -1.47 06%
178 175 98.3% -3.31
169 164 97.0% 9.02 0 85%
82 81 98.8% 481 ] 4%
74 74 100.0% 468 0 93%
108 108 100.0% 4771 0 oo
% bog ISl T4 I 8 8 8888885353535 5
134 134 100.0%' .'4..82 4 > s 3 2 s. g é g s 2 5 &
o - & 3 E; s & 3 2
1,787 1,756 98.3% F:
Resvdenoe nnd Svmple Busmess Wm Loop (1 - 19)
All CLECs
No. of # Recewved {% Received| Highest 120%
Orders <5 Hours | <5 Hours 5/6% Z-Vaiue
34 31 91.2% 382
116 88 75.9% 19.14
21 19 90.5% 452
15 14 93 3% 1.67
39 37 54.9% 013 60% +
107 105 98 1% 313 E J
52 47 90.4% 2 40% (
66 65 98.5% 5.03 0
88 88 100.0% 4.67 o %7
176 176 100.0% 471 0 0% e
z = 99 1% il I 8 88 8 88 & 8 3 3 3 3
S e 283.‘.‘.,99-‘”‘..;.':.,ff.,,.gﬁ s § 532882 85¢85:5:z2
1,227 1173 96.0%
LNPOnIy(200)
All CLECs
No. of # Received | % Received} Highest 100%
Orders < 48 Hours | < 48 Hours 5/6% Z-Vaiue Y SR
(¢} 1} nla n/a so% 4
0 0 na nla
0 0 n/a na 70%
0 0 n/a n/a 60%
0 0 nfa na 50% 1
0 0 na na 40% 1
0 0 n/a nfa 30% +
0 0 nfa nia 20% 4
[ 0 na nla 10% #
e 0 a a 0% 6—0————0—0—0—0—0—+
0 o $ 8888882835 3% 35 3
o) — §53 5§58 2% 5855 322
0 0
UNP with Loop (30 +)
Al CLECs
No. of # Recewved | % Received| Highest 100%
Qrders < 48 Hours } < 48 Hours S/16% Z-Value 90% _F """""""""""""""""
0 0 80% |
] 0
o o 70% +
[i} 0 80% +
0 I} 50% 4
0 0 0% +
0 0 30% 4
0 0 20% -
o Y 10% +
0 0
0 o 0% ¢—————————————
I SEEEEEEEEEE
T §332258883%5¢% % ¢

271 - No. 5¢
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PERFORMANCE MEASUREMENT TRACKING April 2004
-Pre-Ordering/Ordering Missouri

Percent Firm Order Confirmations (FOCs) received within “x™ hours - LEX
3 with Nov-00, if parity is met, the average of hi

O Ca AP0
LNP Complex Business (1 - 19 Lines)
All CLECs
# Received | % Recewved| Highest
< 24 Hours | < 24 Hours /8%

29 98.7%
36 100.0%
92.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%

200

QO

OO RORR R 2 AR 20000

—&— All CLECs

R R R T L

All CLECs
# Recewved | % Received] Highest
< 48 Hours | < 48 Hours 5/8%
100.0%
100.0%
na
100.0% E —e—AICLECs
100.0%
100.0%
100.0%
100.0%

DO O ONOW=NO = =
OO0 ONBW=RNO = =

T

|
§_
£
|
!
. |
5 %
2 z
w $
z
:
|
§
£
i
$
£
£
:"3’

00 e o -xm(m(;\c-'x.or
LNP Compiex Business (50 + Lines)
All CLECs
% Received [
On Time On Time

—@— All CLECs

N A ONNOND WO
A NUBE ONNONOWOWM

G RN R R R R OO ORI

Jan-01 4
Feb-01
Mar-0t 4

R

RO

] _2MoTomlf] 290 29|  100.0%)
SRAPAR ARSI

AN A RN AASRANRE AN AR ONT

All CLECs
% Receved [
On Time

X< RO NN RO HM ORI

~—&—All CLECs

T A N XYY T FPL RV T REC R
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PERFORMANGCE MEASUREMENT TRACKING
Pre-Ordering/Ordering

April 2001

Missouri

[
Percent Firm Order Confirmations (FOCs) received within "'x™ hours - Mechanized - EDI

Residence and Simple Business

Starting with Nov-DO if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

PR ROV 0P

All CLECs

# Received | % Received| Highest
<5 Hours | <5 Hours 5/6%

215 89.5%
220 100.0%
198 100.0%
96.6%
202 100.0%
340 99.4%
100.0%
100.0%
100.0%

99.5%

95.7%
100.0%

W
Complsx Business (1 - 200 Lines)

——All CLECs

R I P AP

All CLECs

# Received | % Received| Highest
< 24 Hours | < 24 Hours 5/6%

0 o]
0 0
] o]
1 1
0 0
0 0
0 4]
1] o]
0 0
0 0
1 1
0 0

——All CLECs

Jun-00 ¢
Oct-00 ¢

ORI
WM{ wrmvﬂmtn{mwm\&‘w# RIS A SRR PRI S A KSR IH HNFRK

Compiex Business {200+ Lines)

# Received | % Recei Highest
< 48 Hours 5/6%

f{foO O 0O 00 oo Q00000

——e— Al CLECs
------ Standard

271 - No. Se




PERFORMANCE MEASUREMENT TRACKING April 2001
Pre-Ordering/Ordering Missouri

Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized - EDI
Starting with Nov-00, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

UNE Loop (1 - 49)
All CLECs
# Raceived | % Received| Highest
<5 Hours | <5 Hours 5/6%
27 93.1%
86 90.5%
55 96.5%

49 925% : ; : PG e—
) \~—&— All CLECs |

53 96.4% i
[,
75 100.0% 1= --Standard |

106 100.0%
89.3%
97.9%
94.5%
98.9%

INE Loop (50 +)

All CLECs

# Received | % Received

< 48 Hours | < 48 Hours

100.0%
n/a

o cocooooooococonwn

2
0
Q
0
a}
[
[¢]
]
0
o]
0
0

Switch Parts
All CLECs
% Recewved] Highest
< 5 Hours 5/6%
n/a
n/a
n/a
n/a
nfa
na

00 000000000 O

271 - No. 5f



PERFORMANCE MEASUREMENT TRACKING April 2001

Pre-Ordering/Ordering Missouri

Percent Firm Order Confirmations (FOCs) received within "x” hours - EDI
Starting with Nov-00, if parity is met, the average of highest S%/6% is posted and compared to 120% of the Benchmark to further test panty

Residence and Simple Business LNP Only (1-19) g —
Ali CLECs
No of [ # Recewed |% Received| Highest 101%
5 Hou
Orders <5Hours | < rs 5/6% § 100% 4
562 542 96.4% : $
1,084 96.0% i 99% 1 §
1,088 98.3% . % 98% r i
1.807 97.9% - % o | {—— Al CLECs |
008 97.5% 4 eeeean |
; | ox ! 2o Standars |
2711 99.6% : E
2918 99.5% f] OS% o crmermcim s c e 3
2,836 99.6% é 9d%
2807 99.8% o ¥
1 8 4 :
1.134 :3 5: § 2% L s e e e e
ooe 8 88 888883523535 5
994% . % > E 35 & & % ¢ ¢ & & 5
s T £33 2538 %8 358¢5F 8 2 2
Tota 1H 127 98.8% £ e £
2Mo Total} mm*ﬁ? . —
e f:-fﬁ'-"-‘."’\-t A OO X OO IO IO OK A AR KIS I SN KA O m’wwrﬂ'”’ww%rmﬂwwmzmw— AP NP PPN AN P

Restdence and Simpie Business With Loop (1 - 18)
All CLECs
No. of # Received | % Received| Highest
Orders < 5 Hours | <5 Hours 5/6%
43 34 79.1%
100 92
130

65
72
a7
82
128
221
288
172

e e e

Ail CLECs
% Received
< 48 Hours

4

%

i
nfa g
nia
nfa %
wa ; —e—Aictecs| |
nla 3 T I A ;
£

£

%’

Z

2

£

3

4

nja
nfa
n/a
n/a
n/a
n/a
nla

‘ioooooooooooo

Jan-01 ¢

o]
s}
0
0
o]
0
3}
o]
0
0
0
0

(=]

LNP with Loop (20 *) i
Al CLECs f
# Received | % Received| Highest é
< 48 Hours | < 48 Hours 5/6% 4
7000% 7
§
¥
i
g
E

woow[ [ s H @ (TVTTCRATTTTTTTrrTmToom
nia
100.0%

©O 000 O0O OO0 a4 O a .
0O 0000 OO0 4 O wa

Feb-01 ¢

I
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PERFORMANCE MEASUREMENT TRACKING April 2001
Pre-Ordering/Ordering Missouri

Percent Firm Order Confirmations (FOCs) received within "x" hours - EDI
Startmg wnth Nov-OO if panty :s met, the avenge of hlghest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

LNP Complex Busmcss (1-19 Lmu)

All CLECs 3
# Received | % Received| Highest 1 101%
< 24 Hours | < 24 Hours 5/6% Z-Value 100% e et
5 100.0% 6
1| 1000% I 9% 1
8| 1000% 5 9%
8 100.0% & o7% { e e—y
3 ! il CLECs
19| 1000% 5 9% + e Standard
3 27 100.0% 6 95% 1
Nov-00 £ 26 26 100.0% 1881 0 04% d v m - e cemecmccmcem e
Dec-00f 8 8| 1000% 0 o3% 1
Jan-01 20 20|  100.0% 18.81 0 02% |
Feb-01f 44 44 100.0% 18.68 0 A
Mar-01 37 37 100.0% 19.33 0 8 88 8 8 8 8 853 35 5 5
R b e T §F53 2 5388 k55333
12Mo ‘row. - .2'(0“” : 270“ 100095 G o
LNP Compiex Business (20 - 50 Lines)
All CLECs
No. of # Received | % Recenved| Highest 120%
Orders < 48 Hours | < 48 Hours 5/6% Z-Value
2 2 100.0% 5
1 1 100.0% -5
2 2 100.0% -5
0 0 na n/a —&— All CLECs
1 1 100.0% 5 o+ X /J | | Standard
1 1 100.0% -5
1 1 100.0% ] 40%
4 4 100.0% 0
4 4 100.0% 0 2%
1 11 100.0% ) P I A
: 0 888¢88¢88 85353 3
- F53 % 8§53 385538 383
17 17
LNP Compbcx Busmas (50 + Lines)
Measurement £ All CLECs
5-27 {  No. of # Receved | % Receved
% Orders. On Time On Time
May-00F; o] 0 n/a
Jun-00 0 0 WY s o N VOO | I R A Y | (
Jut-00 B [ s n/a
Aug-00; 5 5 100.0% —&— All CLECs
Sep-00: 6 [ 1000%EAEE e s gt 8O+ 4} 4 Y 1 leea... Standard
oct-00f; 4 4f  1000%
Nov-00; 1 1 100.0%
Dec-00; 1 0 0.0%
Jan-01 o} s} nla
Feb-01; 3 3 100.0% .
Mar-01§j 0 0 n/a - -
Apr-01 ; 1 1 100.0% % “31
0 e T T . e «
12M° T°'" % 21 20 ikl s N — :
2 Negotiated Projects
Measurement § Al CLECs

5-28 ] No.of |#Recewved|% Receved 120%
B Orders On Time On Time
% 1] o} n/a

Jun-00 0 0 n/a

Jul-00; 0 0 na
Aug-00 0 o] n/a —&— All CLECs
Sep-00}: 0 0y  prapzmziied o O+
oct-00§ 0 0
Nov-00] 44 a4
Dec-00§ 95 85
Jan-01
Feb-01E

Mar-01
Apv-01

12 Mo Tota' 3

271 - No. Sh



PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

April 2001

Missouri

Percent Firrh Order Confirmations (FOCs) received within "x" hours - Manual

Starting with Nov-00, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

Measurement §
5-29

Jan-01
Feb-01§:
Mar-01
Apr-01

12 Mo. Total

5-30

£

May-00
Jun-00

Jul-00
Aug-00
Sep-00
Oct-00
Nov-00
Dec-00
Jan-p1§
Feb-01
Mar-01 |
Apr-01

Measurement ;
5-31

Measurement

12 Mo. Total

12 Mo. Total

Resnd.ence and Simple Business

All CLECs
No. of | # Received (% Received] Highest 100.0%
Orders | < 24 Hours | < 24 Hours 5/6% Z-Value b
9,321 9.224 99.0% 4.9 99.0% 4
9,158 8,737 95.4% 1.4 98.0% ¢t
7,338 7.052 9%6.1% 21 97.0% +
9833 9519 96.8% 2.8t 9.0% }
8353 8.183 98.0% -3.96 o5.0% 4 |——&— All CLECs|
7,897 7.779 98.5% 451 ' - ---Standard |
7,725 7.634 98.8% 68| o0 B40% f--m-cmiemcemsomemnr e m e 1
9,259 9.112 98.4% 27.31 0 93.0% +
3,014 2947 97.8% 2815 0 920% +
3,387 3.339 98.6% 27.33 0 01.0% ey
2.956 2940 99.5% 2326 0 €8 23888888533 35 3
Hoooasez) ~oses| —ooew) s o §F532§883:348s553%5%3
81823 80,032 97 8% 7%
" Complex. Busmess_ {1 - 200 Lines)
All CLECs
No.of |#Received |% Received] Highest ] 101%
Orders < 24 Hours | < 24 Hours 5/6% Z-Value 100% 1
196 195 99.5% 549 oon T
160 159 99.4% -5.38 8%
153 153 100.0% 6 1 o |
234 233 99.6% -5.57 96% |
175 168 96.0% -2 95% —&—— All CLECs
184 183 99.5% -5.46 8% J e e e I Standard
195 195 100.0% 2347 0 03% +
275 270 98.2% 8353 0 9% jr
121 120 99.2% 55.49 0 91% 1
138 138 100.0% 2210 0 %
150 150 100.0% 220 o 8 288 8 8 8805 5 5 3
532583388583 ¢:
' Complex Busmeis (2% Lines)
All CLECs ]
No.of |#Received | % Received| Highest  100.0%
Orders | < 48 Hours | < 48 Hours 5/6% Z-value [ 900% § T T 4
1] 0 nfa n/a £ )
0 0 na na 80.0% T
0 0 wa wa || T00% 1
0 4} n/a n/a g 60.0% ¢+
0 0 n/a na H 500% } — @Al CLECs
0 0 va va [ 0%y | e Standard
0 ] n/a wa B 200% 4
0 0 nia n/a 200% 1
] 0 na va H o ook d
0 0 g
0 0
0 0
0 0

271 - No. 5i




PERFORMANCE MEASUREMENT TRACKING April 2001

Pre-Ordering/Ordering Missouri

Percent Firm Order Confirmations (FOCs) received within "x* hours - Manual
if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

Starting with Nov-00,

“"UNE Loop (1-49)

35
12

13

B B 2 S0 SRR

89.7%
85.7%

25 25 100.0%

15 15 100.0% 23.68

19 18 100.0% 2067
100.0%

100.0%

[ ssow)

e
OPOTRRIOS
ik

= UNE Loop (50 +)

Measuremen All CLECs
No. of | # Received |% Received| Highest
Orders | < 24 Hours | < 24 Hours 5/6% Z-Value
49 46 93.9%
52 52 100.0%
36 32 88.9%

All CLECs

# Receved
< 48 Hours

% Received
< 48 Hours

n/a
n/a

o cccococoooooo

jlo o oo ooooocooo

R R RS R R S R S S RIS &

All CLECs

# Recewved
< 24 Hours

% Received
< 24 Hours

na

271 -No. 5

| == All CLECs

0 0

0 ] n/a n/a

0 0 n/a n/a %
0 0 nia na ——a—— All CLECs g
o 0 a wa H s+ !/ 1 {1 b l---- Standard g
1 1 100 0% i
o] 0 n/a g
0 0 n/a §
0 0 na ;g
1 1 100.0% 3 :
o 0 nia g
0 0 Z

SR



PERFORMANCE MEASUREMENT TRACKING

Pre.Ordering/Ordering

April 2001

Missouri

—

Percent Firm Order Confirmations (FOCs) received within "x" hours - Manual

Measurement
5-35

5-38

Jun-00
Jul-00§
Aug-00
Sep-00
Oct-00F;
Nov-00¢:
Dec-00E;
Jan-01E
Feb-01;
Mar-01§
Apr-01

Resvdence and Simple Business LNP Only (3-19)

Starting with Nov-00, if parity is met, the average of highest 5%/6% ls posted and compared to 120% of the Benchmark to further test parity.

Ali CLECs
No of # Receved | % Received] Highest
Orders < 24 Hours | < 24 Hours 5/6% Z-Value
15 15 100.0% 5
25 25 100.0% ¥
14 14 100.0% ¥ ]
28 26 92.9% 114
: 15 13 86.7% 7.33
: 21 20 95.2% 124
21 21 100.0% 2010 &
10 10] 1000% 1963 6
1 11 100.0% 2158 6
12 12 100.0% 23.88 6
2 2 100.0% -6
§ 2 2 100.0% -5
176 171 97.2%

Residence and Simpie Business With Loop (1 - 19)

Alt CLECs
No. of # Received { % Received] Highest
Orders < 24 Hours | < 24 Hours S/18% Z-Value
36 35 97.2% 322
3 23 100.0% -6
9 5 55.6% 38.44
22 22 100.0% -6
7 6 85.7% 829
o o} na na
<] 9 100.0% -6
g 8 88.9% 51
8 7 87.5% 65
1 [o} 0.0% 94
0 o} n/a nja
7 S 71.4% 257

LNP Only (20+)

All CLECs

Dec-00;
Jan-01
Feb-01E
Mar-01

Measurement

% Received
< 48 Hours

# Receved
< 48 Hours

No. of Highest

5/6%

0 o} n/a

1 1 100.0% 5

o} o} n/a n/a
o} 0 nia n/a
o} o} n/a n/a
0 0 n/a nla
0 o] nfa na
¢ 0 nia nfa
0 o] nfa nfa
0 0 n/a

] o} n/a

0 0

L NP with Loop (20 +)

n/a

O:OOOODOOOOOOO
ofjo o o oo o0 o0ooo0o0o

AIlCLECS
No.of | #Received [% Received| Highest
Orders < 48 Hours | < 48 Hours 5/6% Z-Value
n/a n/a
n/a nfa
n/a nia
n/a nfa

...................... * 1———— All CLECs|

------ Standard |

90% +
asss-L

BO% bt e}
g8 88 88 88 85 553
> £ 3 © & F O € &£ 5 B
§3325§582483582¢%

[T
p +AII CLECs:

------- Standard |

B85 888883535 5
>~:3°Q g E o 9N %
£ 53 32 888 8 8558 8 &

——&— Al CLECs
------ Standard

Jun-00 +
Jut-00 4
Aug-00 ¢
Sep-00 1L

May.00
Oct-00 ¢

Nov-00 ¢
Dec-00 ﬁ»
Jan-01 ¢
Feb-01 ¢
Mar-01 +
Apr-01

—&-— All CLECs
------ Standard

271 - No. 5k

ao% 4
30% +

20% +

10% +

0% ¢ttt
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PERFORMANCE MEASUREMENT TRACKING April 2001

Pre-Ordering/Ordering Missouri

Percent Firm Order Confirmations (FOCs) received within "x" hours - Manual
Starting wnth Nov-OO if pa is mo! the avemge of hlghost 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

LNP Complex Busnncss (1. 19 Lmes)

Measurement All CLECs
5-39 ] No.of | # Receved | % Received] Highest
3 Orders < 24 Hours | < 24 Hours S/6% Z-Value
May-00§; 4 4 100.0% -5
Jun-00§; 0 0 n/a n/a
Jul-D0 7 7 100.0% -6
Aug-00; 3 3 100.0% 6 ~~——#— All CLECs |
Sep-00¢: 2 1 50 0% 4 feesean Standard |
Oct-00F; 1 1 100.0% -6 -
Nov-00f 4 a 100.0% r
Dec-00F;! 1 1 100.0% -6
Jan-01 1 1 100.0% v
Feb-01F 1 0 0.0% 94 0% s .
Mar-01E [o} 0 n/a n/a 8888888885§§
S x'A] . SN S ) W . 2 §53 285388538 3558
12Mo 'roul 24 2
jﬁ% e o LNP ComplexBusmeO 50Lmes)
Measurermﬂt All CLECs
5-40 4 No. of # Received [ % Receved| Highest 120%
e < 48 Hours | < 48 Hours 6% Z-Value
0 0 na wa H owoo%{ ¢ J
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PERFORMANCE MEASUREMENT TRACKING Aprit 2001

Pre-Ordering/Ordering Missouri

f_crcent Firm Order Confirmations (FOC:! for XDSL-caEbIe LooE and Line SharinTRetumed within "x" Hours 1
If parity is met, the average of highest 5%/8% is posted and compared to 120% of the Benchmark to further test parity.
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PERFORMANCE MEASUREMENT TRACKING April 2001

Pre-Ordering/QOrdering Missouri

Percent Firm Order Confirmations (Fuc_s‘! for )ESL-capable Loops and Line Sharing Returned within "x" Hours
If parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.
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PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

April 2001

Missouri

Percent Firm Order Confirmations (FOCs) for XDSL-capable Loops and Line Sharing Returned within "x" Hours
ity is met, the average of highest 5%/6% is poste
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ared to 120% of the Benchmark to further test parity.
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PERFORMANCE MEASUREMENT TRACKING

April 2001

Pre-Ordering/Ordering Missouri
Percent Firm Order Confirmations (FOCs) Returned within " x" Days on ASR Requests
NOTE Jan-01 data is S statas combtmd Bcgmmn with Feb-01, the data is specific by state
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